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LEGO Brick 50 years anniversary

On 28 January 2008, at
13:58, the LEGO brick could
celebrate its 50th
anniversary. At exactly that
time in 1958, Godtfred Kirk
Christiansen filed his patent
application with the Danish

patent authorities.
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First dialogue between AFOLs and the
LEGO Group 10 year anniversary!
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The LEGO Group survived the crises
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Targeting 8 stakeholder groups

2
AThe dialogue with | 4 _Sustainability 200743
stakeholders groups is very ™ RO SO
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Important for the o

development of the LEGO -
- , Annual Reponrt 2007588

Group. 3 | f LEGO Group S

The six stakeholder groups:

AConsumers

ACustomers

AEmployees

ABusiness partners and
suppliers

AShareholders as well as the
surrounding society
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AFOLs are the Builders of Tomorrow

&
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LEGO Brand Community

'iAssistant Professor Yun Mi Antorini
Aarhus School of Business, Denmark
Department of Language and Business Communication



What is a Brand community?

A Brand community consist
of people who form
relationships over time
around the Brand that is of
Interest to all of them for
varying individual reasons.

Source: Yun Mi Antorini

Brand

L EGOFAN
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Source: Yun Mi Antorini
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Source: Yun Mi Antorini

The LEGO life cycle

Strong tie/
socially active

ENTRY DARK AGE RE-ENTRY

1 Weak tie/
6l urkingo6| appr ¢

Lifecycle stage : Childhood Teenager/youth Adulthood

Relationship Takes up LEGO play :Exits LEGO play Re-enters LEGO play
with LEGO play
OHooked oni6 WE®G®, wombeln faonudnd Lugnet

pl ay?®o songo and fell in | oved
Parents Relocation Internet (Lugnet)
Influencers Siblings High-school/college i LEGO Mindstorms/LEGO Star Wars
Bachelor stage Self-selects, enjoys own income
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. The LEGO Community
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Working with LEGO entrepreneurs |
New Business Group
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Final box design, Launch
Chicago June 2008

Second printed issue,
June 2008
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LEGO Certified Professionals
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. LEGO Kids

B e Blog Perty

Adaptive Blog

Inner Circle

LEGO Kids
Inner Circle Website

LEGO Models Displayed next to Real Ancient Egyptian Artefacts!!!

A major collection of LEGO modes is bout 10 598 the light of day af the wodd-famous National Museam of Caire
LEGO colection fioe the o 0 the Pharohs" and these are

actual archasoiogecsl fds from Ancient Egypth The models now become part of
the museum's peranent collection.

"The LEGO fpens ol b showm agint st of g 1:?»nlvqlu ods. vy s boon compctly
creatod - ke the Who know abot these eally impres: Simon Stansfeld
Bivet, wha i ecponible o 8 embar o LEGO ditabuter markts, mching Abca

Now kids and chidran from 3t over the workd will be 3ble 10 anter the nw LEGO sxhiition and sae 3 whole
universe o pharaohs, pyrarmids, ancient gods and much more - 31 bust from LEGH

Alung with the exhibit with the National Museu visited by more than two millon people 3 year) there is now 3
nationsl schools project also taking place 1o draw mars kids into the new LEGO univer

“Im hoping that many e the many LEGO
modsis on display 2 the Museum" says bohmadiioampt wopin that th extibiton wil ach mors ks in
the Nosh Afican market

1n addtion 10 the display 2self products snd kids wil be able 1o build
LE
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Survey List

Below s the list of Surveys you have
taken To see the idea result lick on the

links below,

Survey 2: What you like to do entine
All about you

Survey

=

3

Plaase check back often to 500 how others.

Every time you anawer one of our surveys o
can come back to this page 1o see
Ldea s rackig wih e i Just ke you!
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. Lead User Dialogue platform

Filer Rediger Wis Foretrukne  Funkkioner  Hjzelp

eTiIbage o J \ﬂ @ _;j /I__\J Seg \gj:(Foretrukne {:‘_} [

Adresse @ https: {fleqoprajectroarns, comFarurm v G4

Links >

LEGO PrOJECt RoomS @raqg @search Bmedals

Errofile @vyou have no new messages @ Log out [ tormod ]

ou last vizited on 19 Jun 2008 17:01 Yiew posts since last visit
The time now iz 19 Jun 2008 17:09

WView wour posts
Lego Project Rooms Forum Index Yiew unanswered posts

LEGO Project Rooms

Feedback on Forum

A place for any member of the Project Rooms to give feedback about the forum experience. 13 2B dum ZEEE BliCS

EE Legeau: =0
Moderators tormod, Jan Beyaer
LEGO Ambassadors
Ambassadors 2007 /2008 Discussion Forum
: ; 16 Jun 2008 14:53
@ Discussion Forurn for 2007/2008 LEGO Ambassadors, 321 2357 Jan Bouer #0
GENERAL LEGO Ambassadors 2008 /2009 Discussion Forum 96 Sury DTDB 1TES
Discussion Forurn for 2008/2009 LEGO Ambassadors. 34 374 '

jordan =0

GEMERAL LEGO Ambassadors 2008/2009 Project Forum 6 T BIEE 2ENEE
In this forum, we will establish LA project teams and work on selected projects throuhout the cycle e 91 archas 0

Ambassador Quarterly Newsletter
Mewsletker group

© © ©®

28 Apr 2008 15:16

# 18 BiaDaddy =0
TOP SECRET LEGO AMBASSADOR FORUM - REQUIRE SIGNED NDA
@ This is the part of the Ambassador forum that needs to be kept confidential. Anything in this forum cannot be shared with the community, When the o o Mo Posts
information is available to be shared it will be moved to the regular Ambassador Forum,

LEGO Certified Professionals
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LEGO Ambassadors

A HUMOUROUS LOOI

L e LEGO Ambassadors, 2008/09 cycle

: | AFOL team from U.K. goes
AFOL and  |for new ISD building record

cartoonist b o o s 14

>
St

A40 LEGO Ambassadors
= ﬁ_ AFrom 22 countries

e ited
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e

=== A37 male, 3 female

i LEGOPRraN f ARepresenting 47 LUGs

e e B AAges span 197 65, average 33

Welcome to LEGOFan.org!

tecol€1DD

We are aweb portal dedicated to helping adult fans of LEGO become more involved online and offine.
Check out our Get Started section for more information about other websites, events, and groups
created by fans like youl

©2007 LEGOF an.org Al rights reserved. Hosted by Northstar Computer Systems. AFOLs Comic @ 2004 Greg Hyland. Used with permission.
This is an official fan created LEGO website. Content is not sponsored, authorized, o endorsed by The LEGO Group.
LEGO is a trademark of the LEGD Group. Visit the official LEGO website: . LEGO.com
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Objectives for the 2008/09 LEGO

A

Ambassadors cycle

Establish contacts between LAs and local LEGO offices

LAs will organize in teams around projects

That LAs actively communicate back to the AFOL
community

That the LAs submit quality input on behalf of the AFOL
Community

That LAs who decide to do so, give well considered
feedback t o At oiphissvéll equieetsigning o

an NDA



From 22 countries

Spain Slovenia Belgium Canada
Austria Australia Russia
Norway Denmark
USA

Portugal

France Hungary

Brazil
Hong Kong Netherlands

Romania

Italy

UK Sweden
Poland

Germany

New countries 2008/09 cycle '
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Representing 47 LUGS

MOCpages VicLUG
Melbourne LUG The Brothers Brick
FreelLug LUGNET
De Bouwsteen Flickr LDraw
FBTB.net MOCpages
HispalLUG Comunidade 0937
ItLUG GPLR
A BelLUG Brickish Assosiation
g BZPower
TWINLUG
Lowlug The Builders Lounge WAMAUG
LUG Brazil
NELUG 1000steine MechaHub
QuéLug BrickLink
e-Klocki.com PLUG RailBricks ILTCO
LUGPol . )
ST DoubleBrick.ru The Brothers Brick HKLUG
LGOs Classic-Castl ClassicSpace.com
Kocke Klub assic-Castle.com TN Valley LTC
Byggepladen Hungarian LUG USEOE ParLUGment

BrickFest org committee
Eurobricks.com
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Roundtable discussion tomorrow at 3 pm

A s it true that your relationship with the LEGO Group has changed over
time?
A How has it changed?

A What should the LEGO Group do less of/more of to improve the
relationship?

A Dark age
AWhy is it you candt haand LEG@1 ne,

A In your own experience, what can be done to eliminate or shorten
the dark age?

A Looking to the future
AWhat is the o0glueo that will kee
A Where do you see the community in 20157
A What are the main challenges in time to come? '
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New stuff going on



LEGO Universe

LEGO Universe
MMO Game
in Development




What goes into building an online
LEGO experience?
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